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Government of West Be,ngal
Transport Department

Paribahan Bhawan
12,  R.N. Mukherjee Road,  Kolkata -700 001

e-mall: trans tt.wb@ mail.com

Pro:.in:qs=€%tlt!r?/tToptTh~e'8:'J/eqr£L£:°n%fwestBengal
Transport Department

To:

\\-

NC>\ CJG:>
`@

Dated..   24 |oGI-ROJ$4`

1.   The Principal Secretary,, School Education Department,  Government Qf `West
Bengal.

2.   The Principal Secretary,  Health a.Family Welfare Department,  Gov?rninent
of vyest Bengal.

3.   The Director General 8. Inspector Gene'ra` of Police, West Bengal.
4.   The ,Se-cretary,  Urban DevelopTent and Municipal Aff.air.s Dep.aFtme`nt,

Government of West Bengal
5.   The Secretary,  Public Works Department,  Gover-nthefltiof West Bengal.
6.   The Secretary,  Panchayat a Rural Development Department, .G.overriment of

West Bengal.

;£9£i#°§air;i:;:::s/::cn::::;i;:::;i,;e:nr:e/a:i`:::f:;i;::;n;,s;a::a;dfuf;:::ptu;r:;drBa:n::f;:;:p'oTee/St
Directorate, West Bengal.

10.The District Magistrate  (All)
11.The Superintendent of Police  (All)
12. Prof.  Bhargab Maitr`a,  Department of Civil Engineering,  llT,  Kharagpur.
13.The Chief General Manager,  National Highways Authority of India.

Sub:  Regarding "Advisory on the operation of School Buses`and Pool cars".

Madam/Sir,
ln reference to the subject mentioned above,  I am sending herewith a copy

of "Advisory  on  the  operation  of School  Buses  and  Pool  cars"  for information  and
necessary acti.on at your end.

yours faithfully,

i¢b¥e`.Day;tpwD/f#.9s°a/u'm#Mohan,IAS)
Encl: As stated above.

drIA I  Die(ir.Qof/

wh`J?,Oo,onjr"

Additional

COwve\

agistrate (Dev.)

Paschin Bardhaman                t`
`J

Secretary to the Govemmenf of West Bengal
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No..q5o(5N.\±tT9 `VnlTPT~L801Llife'|.adofI            Kdikata, Dated ...,S4|p€i2d-*    €

Copy forwarded `for jhformatio'n `and nee.essa,ry action t`o:

1.   The   Commissioner,   tschool   Education   Directorate,   West   'Bengal,   wi,th;  a
request to .kindly circulate the "Advisory on 'the operation a,i School Buses
and   Pool   Cars"   ,among   school   boards   such   as   CBSE,   IC.SE,,   lscj   W885E,
WBCHSE,  WBPE,  WBBME, `etc`.

2.   Principal/Head Master/Head Mistress/+eacher-ln-C,harge,

#9A\rfe\q4
Additional Secretary to the
Government of West Bengal

No..n9sO(lg)12(a)-INT|TPT~\8oU|qS|ao2T              Ko\k~ata, Dded.. a-h|O£|¢bxp

Copy forwarded for information and riecessary action to:

1.   'Private Secretary to HMIC/HMOS, Transport Department,  Governmant of
West Bengal.

2.   DepLlty Director (Enforcement), Transport Directorate
3.  .Sr.  P.S.  to Secretar.y, Transport Department
4.   Statisti_cal Officer, Transport Department with a request to iip`load the

Notifica`ti.on in the departmental website

W#1\ob\IA
Additional Secretary to the
Government Of West Bengal

No .....q§Otils)|5¢&)-m|TPT-18oi+ |q8|Qo92                Kdikata,`Dated.. Q-4|ds|QOQ4

Copy forwarded for information and necessary action to:

1.  Secret.ary of Urban Paribahan Services Pvt. Ltd.
2.  Contract Carriage Owners' Association
3.  Pool Car Owners' Welfare Association
4.  North 'Kolkata Private Transports' Welfare Association
5.  Barasat and Madhyamgram Pool Cat Operators'  Union
6.  Jalpaiguri school Bus Association           `
7.  Sili'gurT School a Chartered  B,us 6wner`s'  Welfare :Association

WM;6\?4
€:::tj::a:nste:f:#t,iBoe:i:|

8.  South Calcutta Pool Car Welfare Society.



Advisor on the 0 eration df Schoo I    Bl]ses'and Po-ol  Cars

thedjr:_::,opnr:V;S::snesd°fb#rev::jnc,`:`SeAscut;r`e9£:acnodurRtu;efs,Td:.Sea:hreer;aurndds::paesraYj%`|:i

i:id°e°``i;::S::raenndsupr?n°:fhaerss:::t;a::€nsgecs::i:;'o:h::dhroeont.rgeoq}:igrec7h,..,:tr:rn.aua.asetof

Conside.ring  the  growing   number  of  school   buses  and   pool  cars,   I.t  is   deemed
advisable  to  further  update  these  guidelines for  ensuring  the  safety  and  security  of
the   s'cho.ol-goirig  chl.`dren.   It  is  with  this  in  mind  that  .some  basic  advisQries  a`re  being
issued   for  guidance   and   compliance   fcir  the   operation   of such  school  buses  and`pool
cars 'in the ,State.

basis behind   develo ment   of  this Advisor

The Motcir Vehicles Act,1988;
The Central Motor Vehicles Rules,1989;
ThTe``We-;t  Bengal Motor Vehicles  Rules,1989;

Standards  laid  d`own  in AIS:063Code;
CBSE     Guidelines     vide     thei.r     No.      CBSE/AFF/Circular-8/2017/1217401      dated
23.02.2017.

•     The diiections  passed  by  the Jion'bte Supreme  Court.of  India and 'the  Supreme  Court
Committe.e on Road Safety (SCCoRS) from time to time.

_Object_i_yJ:

•     To sensitize stakeholders  like stud.ents,  guardians,  school  authorities  and bus/pool
ca,r operators;

•      To strengthen  Road  Safety measures,  thereby reinforci.ng  the  `SAFE DRIVE  SAVE uFE'

ir,itiative;
•     To ensure safety and Security of the school-going chi.tdren.

The `Stakeholders and  im lementation artners    :---

;::::TOEr5u=:Ejaor*mDeenpt:rtment;
Police Authorities;
School Authorities;

5.    Bus  Operators  and. Pool  Cars  Operators;

i ;   %::redsj:a:n:se/t#:a::;js::'.3ns / NGos;

Biises:  Le al  Provisions  to be followed

•     Should  be  covered  under  `Private  Service  Vehicle  Permit'   or  `Contract  Carriage
Permit',;

•     'Bus,shall not,`atany time,  carry children beyond its approved carrying capacity;       ...
•::i::+isE:I?ab':t,::c';Tb:dusotnartdhey:`:::,Cn°£:,rt:Thnavybtuebandandname,of the

•      Inscription  of the words  `SCH00L  BUS`'  sh`outd  be used  on  the front,  rear and  sides
of thi bus;

•      Should  be fl.£fed wJ.th  VLTD  (Vehl.cle  Location Tracking  Device),  Panic^ Button  and  SLD

(Speed  L.I.miting Device) in functi.onin.g condi.ti`on;  the maximum at`owab`e speed to be .
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40 kmph;
•     Should possess valid documents viz.  Certifi`cate. of Fitness, Tax,  Permit,  Insurance and

Puce;
•     Should h`ava a copyof registration, valid CF,  Permit,  Insurance,and PuCC;

Other rovisions`/facilities in  the  Bus

•     Doc!rs.shall be fitte.d with reliable Locks,  secured bolts and windows  (in ca.se of non`
AC buses) shall be protected with horizontal bars/rods with mesh-wire;

•     The school buses shall not be fitted with curtains or glasses having films;
•     The school authorities shall ensure that  emergency exit doors are installed  in  school

buses;
•     The  school  bu-ses  shau `have  sufficien`t  white-lighting  insi.de  the  buses  to  ensure

activities inside the buse's are visible from outside;
•     Suitable-school bag-racks protected with griu should be provided in the`bus;
•     Fire-extinguisher and First-Ald Box should -be made available inside;
•     Every seat shall be provided with a seat=beLt;
•     Contact details of the`School Authority including the ceu number(s) with designation

of the  coinpetent  person/Transport  Manager,  Number Of  the  Control  Room  of  the
loca^l Po`i,ce Station(s)  and  Child  Line Helpline Number shall be displayed inside and
ol[tside the bus prominently in a conspicuous place.

School  Buses:  ResDonsjbilities  of School  Authon.ties

•     Each school should desi.gnate one Transport Manager who will be entrusted`with the
responsibilities to ensure the safety Of the school children travelling by.school bus;

•     Shall not a``owthe operation of buses without having valid documents where these
buses are directly owned/hired;

•     Shall possess valid  documents VI.z.  Certificate of Fi.tnes5,  Tax,  Permit,  Insurance  and
PUCC;

•    ,Shall carry out  regular and  proper maintenance of the vehicles. (owned/hired  by the
School Authority),  especially brakes,  tyres, steering etc. They may approach the local
RTO/ARTO for this purpose,  if required;

•     Should  make necessary arrangement for parking the school buses inside the school
campus, at least, at the time of boarding andde-boarding for the buses; Otherwise,
the buses are advised to be parked in such a way so as not to obstruct free flow of
traffic;y

•     Should have clear route map for the school bus.es and there should be preLiden'tified

pick up and drop locations for the stu~dents;
•     Pen.odical training sessions forthe school bus drivers shall be arranged/facilitated

by the Transport  Department  and  Police Authority as  per the  requests  received
from different stakeholders including school authorities.  This would include mock
drill  of  5vacllation,  emergency  medical  treatment,  D0s  a  DON'Ts  i,n  case  of  an
emergency/untoward incident.

•     School   authorities  and   bus   and   pool   car   owners   are   encouraged   to   extensively
cam`pai§n  on  the  newly-framed  guidelines  through  school  WhatsApp -grolips,  official
•website as well as flex and posters.

•     `Publicity` of the existing child heLpline nurTiber 1098 should be made b.y the relevant
Gove+nment and sct`ool 'authorities.

Page   2   of   6 (:;``:,p`,'



•     Periodic feedback from school children u.sing school transport facilities with regards to
drivers/conductor should be taken and recorded for future reference.

School Buses: Prerequisites for Personnel engagement - Responsibilities Of the Operators:

•     Drive-rs should have enough experience of driving transport vchicles;
•     Should have one well-trained attendant, preferably a /ady;
+.     Should ensure capacity-building or the attchdants/conductors;
•     The attchdants/conductors should accompany the students while crossing the roads;
•     Police  verification  of  the antecedents  of  the staff  of  the  school  bus  drivers  and

attendants should be done before appointing them;
•     Medical  check-up  of the  fleet  personnel including  eyeiesting  (every  six Thonths),

shall be done every year by registered medical practitioners. These `medica` reports
should (be preserved for the last five years.

•     Should  ensure  that  they  have  not  been  booked  or  challenged  by  the  authorized
few/traffic enforcing authorities -

a.    Even    once    for    offenees    like    over-speeding,    Jdrunken  driving  and  driving
dangerously;

b. More  than  t`wice    for  offences  like  overtaking,  violating stop-line,   driving
beyond  the limits  of  bus-Lane  and allowing unauthorized person to drive.

Pool Cars:  l=eeaL Provisions to be fo»owed

•     Should   be   covered   under   `Contract   Carriage   Permit'   operational`in   the   area
concerried;

•     Shouid possess valid documents viz.  Certificate of Fitness, Tax,  Permit,  Insurance and
PUCC;

•     Should  have  a  copy  of  the  certificate of  registration,  vaudity  of  CF,   Permit,
Insurance,  PUCC,  carrying  capacfty  df the  vehicle,  and  Registered  Owner's  Cell
Nugiv;

•     Fixation.of additional seats,  other than the approved capacity on a pool-car,  shau
1             not be allowed;

•     No soft-top vehicle shall be allowed to be used as a pool car;
•     Should be fitted vyith VLTD  ovehicle Location Tracking Device),  Panic Button and SLD

(Speed  Limiting  Device)  itrfunctioning conditic)n;  the  maximum allowable  speed  to-
be 40 kmph.

Other I]rovisions

•     Doors shau be fitted with reliable locks, Secured bolts and windows (in case of non-AC
vehicles) shall be protected with horizontal bars/rods;

•     Fire-extinguisher and First-Ald Box shal|be made available inside the vehicle;
•     Every seat shall be provided with a seat-belt;
•     Insi§nfa specified for the school children  and inscription of the words  `ON SCHOOL

DUTY'  sho`]ld  be used on  the front,  rear and  sides of the  pool-cart  when  used for
carnring school children;

•     The owner of`the vehicles,  engaging the vehicles for carrying ,school chttdren,  may
use  their  vehicles  beyond  school  hours  within  the  area  covered  by  the  permit,
subject. to a writ`ten consent to this effect by the con`cemed school authorities.  In

'         this case,-the  RO  (Registered owner) will be  required  to display the schooliusignia

by the way of detachable or electronic board;
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•     Contact details of the school Authority including th_e cell number(s) with designation
of the competent person/Transport Manager,  contact  number of the C\onttol Room
of the local Police Station(s) and Child Line Helpline Number shall be `d!sptayed inside
and outside the vehicle prominently in a conspicuous place.

Pool Cars: Prerequisites for Personnel engagement -Responsibilities of the operator

•     Only  drivers  having  authorization  for driving  the  required  class  of vehi.cle  should  be
allowed ,to drive a pool car;

•     Preferably, to have one trained attendant,preferab/y a /ady, to help the
•     children with boarding, de-boarding and crossing the road;
•     Shall ensure that the driver follows a clear route map for thevehicle and the vehicle

picks up and drops the students from the identified/earmarked stops;
•     Shall ensure they have not been I)ook`ed or challenged by the authorize`d law/traffic

enforcing authorities -
a.    Even    once    for    offences    like    over-speeding,    drunken  driving and  driving
dangF~rously;

b  .   More   Iba/i   twice    for  offences  like  overtaking,  violating  stop-line,   driving
beyond  the  limits  of  bus-lane  and auowing unauthorized person to drive.

•    ::rj::;i;::te::£:tc:.tsyh-:,:i;dejna:ranagnedd / fsaucjjt,:tbaLteed B;nts;I:.ZTart:::po::rDe;::tin:::[as :::

the requests  received from different stakeholders including school au-thorities. This
would  include  mock  drill  of  evacuation,   emergency  medical  treatment,   DOs  a
DON'Tsin case of an emergency/untoward incident.

Pool  Cars: ResoonsibiLities  of School Authorities

•     The school authorities are advised to keep pool car advisories and relevant matters
of road safety as one of the agenda points in the parent-teacher meetings;

•     The ,parents/guardians may be encouraged to exercise due caution and checks while
hiring pool cars for their children;

•     The  school   authorities  are  advised   to   keep   a  fleet  of  duly  verified  vehicles   as
empanel`ed, for hiring as a pool car, if so requested by the parents/guardians;

•     lf  not  empanelled,   basic  vehicle-related   details   and  documents   including   name,
address,   contact  information  of  owner  of  each  pool  car,   Driving   License  of  the
Driver(s), their phone numbers and vehicle registration number may be callected from
the parents and forwarded to the local Prolice Station having jurisdiction.

Pool  Cat-s:  Responsibilities  of Parents/Guardians

•     No nun-transport cars/vehicles shouid be engaged/hired for transportation of school
children.

•     Name, address and contact information of the vehicleowner should be hated;
•     Driving license,  Phone number of the driver(s) and pool car owner may be obtained

and a copy of au docilmentsbe kept with them for future reference;
•     A copy of the  relevant vehicle/driver-related  dc)cuments  should  be  shared .with  the

school authority and local police statiqu for nec:essary action from thalr end.
•     The  focal  Police  Station  having  jurisaittion  may  check/verify  these  documents

including verifying the antecedents of drivers/attendants driving these vehicles.

Page  4  of  6

i
\ \,



•     Parents are encouraged to down`oad mparivahan   Mobile App to collect and verify
the validity of the documents shared;

•      Important.Vehicle parts including brakes, homs, tights, etc. may be`checked to`satisfy
that the vehicle is in good working condition.

•     They may inform the vehi.cle owner and/or Police7if any major problams inc:luding
absence 9f seat' belt for all children, overloading of vehic``e,  use of defective tyre,
etc as prima facie noticed and detected;

•,    Should verify fo.r themselves that the hired vehicle has updated  requisite documents
i`ncludir`g  a  copy of the  certificate  of registration,  validify of CF,  Permit,  Insurance,
PUCC,  carrying capacity of the vehicle,  and Regi.stered Owner's Cerll` Numb~er.;

•     Should`have the requisite information related to the route followed by the pool car
and verify with the child/children if the driver is fouowing the same;

•     They may hate the schedule for pick-up and drop off points and make sure that t'he
child is ready and available at the pick-up point before the scheduled`'time for pick

:£i.idA`;:'6';!itshhe°:`odoi:aern,.:urr:tdu::jantgsf°r::°tnheefsrc°hmoohL:meisavailable.t9_receivethe
•     The child should bE advised to atways tie the seat belt as available in the vehicle. The

same should be verif].ed at,a regular interval.
•     There  should  not  be  any  students  in  excess  of  the  registered/approy€d  seating

capacity of the vehicle.
•     Regular  and   p'roper  maintenance   of  these  vehicles   (owned/hired   by  the   parent

/guardian),   especially  brakes,   tyres,   steering  etc.   are  to  be  checked.   For  thi.s,
guardians/parents should  ensure that the hired vehicle has Valid/i!pdated  Ce.rtificate
of Fitness.

•      Participation in periodical mock drill of evacuation and,DOs' a DON'Ts in case of un-
towards incidents has to be ensured for the fleet personnel of these vehicles.

•     Keeping close contact with the vehicle owner/driver,  preferably by WhatsApp etc, to
ensure safe pick-up/drop of their ward at pre- identified boarding/de-`board.in.g poir`ts.

•     Parents/guardians should have the relevant contact numbers of police stations/traffic

guards/Child    Help    Line/dedicated    person    of    the    school    authority/pool    car
owner(driver) for necessary coordinTation as and when reqiiired.

•     Parents  should  check  on  t:he  necessary  compliance  of  the  stipulated/prescribed
norms,  as prescribed in the foregoing pages,  with respect to school bus,or pool car,
as may be`hired by them or the school.

These   advison.es   have   been   framed   in   consultation   with   different   stakeholders.   The
compliance with the same is expected to rctnforce the safety and security of the school going
c'hildren'.
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Dr.  S`aumitra `Mo,han„  !Asi

Secretary
Tra,nsport \Department
Govt.  of West Bengal



ANNEXURE

Violations. and enal sections as er the,Motor Vchjc/e5 Act

The owners and drivers€shaL( remain aware that   :

i.      BE.nisnhgagig`::%re¥3he{€[]Fo:t ieg§eos;{¥£espMe:gois f#eesdAucnf:e,rgs8e8¥j°n " 2 is

ii.        Driving   a   motor 'vehic`le   dangerously   is   punishable   under-Section 184 of
the Motor Vehic:l€s Act,  1988.

iii.        Using   a  ^vehic(e   in   unsafe   condition   is   punishable   undersectjor[  190 of
the 'Motor Vehicles Act,1988.

iv.       Using  a  vehicle  without  valid  a  permit  is  punishable  undersection  192A
of the Motor Vehicles Act,1988.

V.       #t#otaorvevhj£;.:,eY=.tAhc°[:t,Vga8t§i  registration  is  punishable under section 1 92B

Vj.       S%rh*,ness %XcC[:S;gp8a8S.Sen8er is  punishable  under section   194A o/ the Motor

vj]..       Driving  motor Vehicles  without wearing  safety  belts  or carryi.ng   passengers
not   wearing   seat   belts   is   punishable  under  Secti'on  1948  of  the  Motor
Vehicles Ac:t,1988.

vijj.       Using  a  vehicle  without  valid  ins`urance  js  punishable  undersection  1.96 a/
tl.e Motor Vehicles Act,1988.

In case df repeated offence, stringent p.enaL actions shall be taken.
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